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Welcome to Moody! This guide will help you to connect to mbiwireless on your Mac OS devices.  

Step 1: Please make sure that Wi-Fi is turned on. Click on 
the Wi-Fi icon in the upper right and find mbiwireless in 
the list and click on it. 

 

Step 2: Enter your myMoody username and password 
and click Join. 

 

Step 3: A Verify Certificate box will pop up. Click 
Continue. 
 

 

Step 4: Depending on your computer’s settings, this box 
may appear. If it does not, please continue to step 5. If it 
does, enter the password that you use to sign in to your 
computer (not myMoody), and click Update Settings. 

 
Step 5: Open your internet browser and navigate to any 
page (my.moody.edu for example). You will be redirected 
to the page shown below. Click Agree to agree to Moody’s 
Acceptable Use Policy. 

 

Step 6:  Click Start. 
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Step 7:  Enter your myMoody username and password 
and click Next. Your computer will now download 
Bradford.  

 

Step 8: If you click on Downloads, you’ll see Dissolvable 
Agent.dmg. Click on it to start the installation. 

 

 

Step 9: This box will pop up next. Double-click on 
Dissolvable Agent.  

 
 

Step 10: This box will pop up. Click Open. 
 

 

Step 11: If you do not have an anti-virus installed, you will 
see the following box. Click Cancel. If you do not see this 
box and you do have an antivirus installed, please proceed 
to step 25.  

 

Step 12: Close the Dissolvable Agent box. Back in Safari, 
in the URL bar, type in www.avira.com.  
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Step 13: Navigate to Free > Antivirus > Mac 

 

Step 14: Click Free Download.  

 

Step 15: In your Downloads, click on the Avira .dmg file to 
begin installation. 

 

Step 16: Double-click the icon. 

 

Step 17: Click Open. 

 

Step 18: Click Accept and Install. 
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Step 19: Enter your computer password (the one you type 
in when you turn on your computer). Click OK. 

 

Step 20: Wait for it… 

 

Step 21: Click Start Avira Antivirus. 

 

Step 22: Close all windows except for Safari.   

Step 23: On your desktop, there should be a Dissolvable 
Agent icon. Double-click on it. Then double-click on 
Dissolvable Agent in the box that pops up.  

 

Step 24: Click Open. 
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Step 25: Click Register. 

 

Step 26: Wait for it… 

 

Step 27: Enter your computer’s password again (not your 
myMoody password). Click Modify Configuration. 

 

Step 28: Click Finish. 

 

Step 29: Wait for it… 

 

Step 30: …and you’re done! Click Close.  

 

Congratulations! You should be connected to the internet, but if you continue to have any issues, get in touch with ITS at 

(312) 329-4067 or its@moody.edu.  
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