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Welcome to Moody! This guide will help you to connect to mbiwireless on your Windows 7 devices. If you have a 

different operating system, please refer to its.moody.edu to find the correct guide for your operating system. These 

instructions assume that you have installed all available updates and that you have a fully functional antivirus software 

installed. Failure to meet these security requirements may result in delays in connecting your device to the network. 

Step 1: Left click on the wireless icon in the lower right-
hand corner of your screen and left click on Open Network 
and Sharing Center. 

              

Step 2: After clicking on Open Network and Sharing 
Center, you will see a box like the one below. Click on 
Manage wireless networks in the left-hand column. 
 

 
  

Step 3: The next screen displays the wireless networks 
you have connected to before. In this case, you need to 
either add mbiwireless or make sure it is on the list. This 
guide assumes you have not added mbiwireless, so if you 
have mbiwireless in the list, highlight it and click 
Remove, then go ahead and click Add to proceed.  

 

Step 4: Upon clicking Add, the window below will display. 
Click on Manually create a network profile to setup the 
mbiwireless network. 

 
Step 5: In the Network name field, enter mbiwireless and 
from the drop-down menu next to Security type, select 
WPA2-Enterprise and click Next.  

 

Step 6:  After you have successfully added mbiwireless, 
click on Change connection settings: 
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Step 7:  From the mbiwireless Wireless Network 
Properties box, click on the Security tab up at the top. 
From that same box, click on the Settings button next to 
Microsoft Protected EAP (PEAP). 

 

Step 8: After the Protected EAP Properties box comes up, 
the Validate Server Certificate box should be unchecked 
as shown below: 

 
Step 9: After unchecking the Validate Server Certificate 
box, you need to click on the Configure button to bring 
up the Password Configuration box: 

 

Step 10: Close (by clicking OK) on all the boxes that are 
up on your screen. Once every other dialogue box is 
closed, you will see a dialogue box asking for additional 
information. Click on it to bring up a box asking for your 
credentials to authenticate to the network. You will enter 
your Moody-issued username and password to continue. 

 
Step 11: You should now be connected to mbiwireless, 
and the wireless icon in your task bar should be as seen 
below. 

 
 
NOTE: The following page and steps are applicable only to 
those who either have been off the network 45 days or 
more or have never registered with Bradford.  

 

Step 12: To continue with your computer’s setup, you will 
need to open up your browser (Internet Explorer, Mozilla 
Firefox, etc.). Upon opening your browser, you should be 
redirected to our Acceptable Use Policy. In order to 
continue, you will need to click Agree. 
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Step 13: The page that comes up after clicking Agree is 
the Welcome page. Click on the Start link to the right of 
MBI Staff and Student. 

 

Step 14: After clicking Start, you will be brought to a 
Login page. Here, you will enter your Moody-issued 
username and password (the same as you entered earlier 
to join mbiwireless) and click Next to continue. 

 
Step 15: Clicking Next will start a process of downloading 
Bradford Persistent Agent, which scans your computer to 
make sure you have an up-to-date antivirus program and 
an updated operating system. This acts as a security 
measure to make sure we don’t get any viruses through 
and on to our network. Click Save File to begin 
downloading Bradford.      
NOTE: Do not close your browser window yet.  

 

Step 16: After clicking Save File, your “Downloads” list 
will come up, and Bradford Persistent Agent.exe will be 
at the top of the list. Double click on the Bradford icon if 
the download doesn’t automatically open.    
NOTE: This step differs from browser to browser 

 

Step 17: The Bradford Persistent Agent Setup Wizard will 
help you through the process of setting up Bradford. Click 
Next to allow Bradford to begin installing. 

 

Step 18: You will need to wait a few seconds for Bradford 
to finish installing. 
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Step 19: When Bradford has successfully installed you 
can click Finish. Then, a box will pop up asking for you to 
sign in; enter your Moody-issued username and password 
here and click on Login to continue. 

    

Step 20: After clicking the Login button, Bradford will 
prompt a scan of your system. This scan of your 
computer is to ensure your computer meets our security 
policy. Please wait until the progress bar reaches its full 
capacity to proceed. 

 

Step 21: Once the scan has successfully completed 
(success happens when your operating system and 
antivirus program are completely up to date), your 
browser will display a Success page. You will need to wait 
45 seconds before your connection is completely 
established. 

 

Step 22: When this process has finished, a window will 
pop up requesting that you close and reopen your 
browser. Close your browser completely, reopen it, and 
navigate to your favorite Web page.  
 
Congratulations, you should now be connected to our 
network! 
 

 
  

 

mailto:its@moody.edu

